GlassNet 25 User Manual

Welcome to GlassNet 25, the online valuation tool giving you 25 FREE
valuations for the duration of your Glass’s Guide annual subscription. When next
you renew your Glass’s Guide annual subscription, your GlassNet 25 account will
have its valuation counter reset and you will be given another 25 FREE
valuations.

1. Login

Let's take a look at the application. The first thing you’ll need to do, once you
have activated your GlassNet 25 account, is login at www.glassquide.co.uk.
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GlassGuide.co.uk is the essential dealer site that provides a wealth of
information including:

1. Up to date information on what's happening in the automotive industry
such as mid-month/segment movements and market commentary

2. In-depth news and analysis

3. Unique accessibility to interact with Glass’s editorial team



2. Quick Start

T

VRM Search (50/50)

I Use average mileage

Once you have logged in, to get started quickly:
e Go to the VRM Search area
Enter the vehicle’s registration number
Enter the vehicle’s actual mileage
If you do not have the actual mileage, you can tick “Use average mileage”
Click “Find & Value”
A vehicle profile will be created for the vehicle and you will be taken to the
valuation result within the Value tab.
e You can keep track of your VRM Search usage by checking the counter
highlighted above.

3. Homepage

After logging in, you'll be taken to the Homepage of GlassNet. This page consists
of the Search area, the Filter, the Dealer Dashboard and My Stock.
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Search area:

The Search area contains different ways of finding a vehicle. Primarily, you'll be
using the Vehicle Registration Mark (VRM) Search. Enter the vehicle’s
registration number and mileage (or use the average mileage, if you don’'t have
the actual mileage) and click “Find & Value”. It's as simple as that. There is a
VRM counter, so you can keep track of your 50 free VRM searches.

VRM Search (50/50)

= | I"u'11_n..r Stock

™ Use average mileage

Find Il Find & value IR IR CIE ]
Click here to expand Stock Search

Glass Code Search ngm

If you give valued vehicles a stock number for your personal reference, these
vehicles can be found using the Stock Search. Click the downward arrow to
expand this section.

Stock Search
—

If you have the Glass Code (from the Glass’s Guide) and the date of registration,
you can also find vehicles using the Glass Code Search.

You won't always have the VRM for a vehicle. When this occurs, the Vehicle
Data Search can be used to find the vehicle. Firstly, select the date range for
your vehicle. Secondly, select the type of vehicle (Passenger Car). Then select
the Make and Model etc until you get to the plate range for the vehicle. Clicking
this last piece of data in the search tree will load the vehicle profile for you.
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Dealer Dashboard:

The Dealer Dashboard contains the To Do list and the Stock Summary. You will
be updated, in real time, on how many vehicles have not been valued (or need
their valuation updated). This is also where you can keep track of your total
number of vehicles and those that you recently amended here. Clicking these
icons will refilter My Stock to show you only the vehicles that apply.

Todo Stock
Summary
| vercies Jwost recentl| messases
Click here to view your vehicles that need to be valued




Filter:

The Filter is where you can filter My Stock to focus on certain makes and models,
days in stock and/or date added to stock ranges.

e
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The Vehicle Status dropdown box contains vehicle groupings that are removed
from My Stock, to avoid confusing your stock list. Any vehicle that is deleted,
marked as sold or added as an enquiry can be retrieved here.

Vehicle Status
All

Complete
Incomplete
Sold

Enguiry
Fre-registered
Deleted




My Stock:

My Stock is where your vehicles are listed.

Display

Each vehicle is displayed as a row, containing different columns for related data.
The view is very flexible — you can expand or collapse columns, as well as
picking the default column you’d like displayed when the column is collapsed.

My Stock .

10 |v| M 4 pagelt  oft
Vehicle ID - > | Vehicle Description afi <1 Snld Netails >

Click here to collapse table |

b Pl 2 Displajing1to1of 1 items

Click a vehicle row to expand the second level detail, which contains a library
image. Click “Full Vehicle Details” to go to the vehicle profile.

4 4 Faae-oﬂ b M = Displaying 1to10f 1 items

Lexus IS 200

1999, V Plate, Lexus, 1S 200, 2.0 SE Saloon 4d £21,295.00 83,000 | 83,000
Manual gearbox, & speed, Saloon, Petrol, Rear wheel drive, 1988cc. Guide new price Mileage | Avg Milsage

Glass Code: LHKG, Introduced: March 1999
bl FUll Vehicle Details

You can also change how many vehicles are displayed in My Stock by selecting
up to 40. Use the paging area to view the first/last and previous/next pages.
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elD > |Vehicle Description > valuatmn) Sold Details .l
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Sort

You can sort vehicles by clicking on any of the column headers (for example in
the screenshot below, Make & Model). Each vehicle you hover over will be
highlighted and also displays a tooltip containing the full vehicle description.

My Stock

I 4 F’ageuf‘l b M 2 Displaying1todof 4 items
Vehic:lell] > | Vehicle Description > Sold Details >
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Actions

Click the red “Value” in the vehicle row to automatically value the vehicle. “Sold
Details” can be entered directly into the vehicle profile via My Stock. This data
can then be used in Reports to analyse sales practices and calculate profit.

Should you wish to delete more than one vehicle at a time, you can select the
vehicles using the check boxes on the far right. The very top check box selects
all vehicles. Ticking a check box activates the Select Action dropdown box, which
contains the Delete action.

——] | Select action -

Select action

Sold Details >

Sold Price




4. Vehicle Profile

Now that you have an overview of GlassNet 25, let’s take a look at the vehicle
profile. A vehicle profile is created for every vehicle brought into GlassNet 25 via
the search mechanisms. It contains a General tab and a Value tab. The
registration number for this vehicle (if you have entered it) will show in the vehicle
profile header.

General tab:

My Stock [RELECEE ~ii—

1999, V Plate, Lexus, IS 200, 2.0 SE Saloon 4d £21,205.00 83,000 | 83,000
Manual gearbox, B speed, Saloon, Petrol, Rear wheel drive, 1988cc. Guide new price Mileage | Avg. Mileage
Glass Code: LHKG, Introduced: March 1999

Vehicle Data -l—

Registration no.: E_IVSFSKGK"Q__-P Mo. of previous owners: 1 v

Date of registration: 146712019599 Insurance group 12 v
Plate: |V \i Tax band:
Mileage: -SBDDD t_|— Date vehicle acquired: i
Mileage Status: f_?\-wa.\.t.in_g verification v Days in stock: -
VIN. JTDBE182X00036227 va T
vorwi: [ W[ ¥ Seveetisar: (oo Kl
Stock no: [ ) -Ei—
Manufacturers Colour: ) \: Exterior colour, ¥ | Exterior paint type: | \:
Manufacturers trim: 7v Interiar trim colour | Interior trim type: | 7v_1

Technical Data -ieec——
Standard Fit -y

[sslectaction |

Iark as completed [ Enquiry Vehicle T Pre-registered Yehicle [

The only fields in the General tab that are required when using GlassNet 25 are
the “registration number” and “mileage” (carried across automatically from the
VRM Search, if one was done). The “stock number” field is more for your
personal records.



The General tab also contains information about the vehicle that is very static.
Glass’s will return the Technical Data (e.g. CO2 emissions) and Standard Fit
(e.g. Airbags).
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Value tab:

Valuation result

The valuation result in the vehicle profile Value tab is what you will automatically
see centered on your screen when you do a VRM Search “Find & Value” for the
first time. It gives you the date the valuation was done and then shows you the
breakdown of the Basic Values for Trade and Retail, with a mileage adjustment.
It also tells you what last month’s Basic Trade Value was and the difference
between this month and last month’s Basic Trade Value.



My Stock [NEEEE e

-
1999, V Plate, Lexus, IS 200, 2.0 SE Saloon 4d £21,295.00 83,000 | 83,000
Manual gearbox, 6 speed, Saloon, Petral, Rear wheel drive, 1988cc. Guide new price Mileage | Avg. Mileage

Glass Code: LHKG, Introduced: March 1999

Manufacturer Options
Adjustments
Valuation comments

Yaluation for 24th June 2000  -ls—

Trade Retail
Basic Value £2 171500 £ 3.675.00
Mileage Adjustment £0.00 £0.00
Extra Options £0.00 £0.00
Dealer Adjustments £0.00 £0.00
Adjustments Subtotal £0.00 £0.00
Adjusted Value Total £2175.00 £ 3.675.00
This maonth Basic Walue £2.175.00
Last month Basic Yalue £2175.00
’ Difference £ 0.00

Way200e ) i

B M Update Yaluation

r ¥ 1
Selectaction v |

Mark as completed I Enguiry ehicla [ Pre-registered %ehicle I

Save (incomplate)

Manufacturer Options

At this point, if the vehicle is fitted with additional Manufacturer Options and you
would like these included in your valuation, tick those options that apply and then
click “Update Valuation” to see what effect the options have in the valuation
result row labeled “Extra Options”. Those marked in green will affect the
valuation.

Dealer Adjustments

In the same way, you can also add Dealer Adjustments for colour, damages and
vehicle condition etc and click “Update Valuation”. The net effect of these is
displayed in the valuation result row labeled “Dealer Adjustments”.



My Stock RUTEL(ES

1999, V Plate, Lexus, 1S 200, 2.0 SE Saloon 4d £21,295.00 83,000 | 83,000

Manual gearbox, B speed, Saloon, Petrol, Rear wheel drive, 1988cc. Guide new price Mileage | Avg. Mileage
Glass Code: LHKG, Introduced: March 1999

Manufacturer Options —Sl—

Options

Select  Price Description

B £37500 Paint Pearlescent

B £210000  Lexus Mavigator System
-] £37500 Metallic Paint

AdUstments  -li———

Enter any manual adjustments here to refine the valuation due to previous damage,
vehicle condition, rermaining MOT or for any special usage.

colowr; £ [ | Tyres: £ | |
Damages": £ |7| Special usage: £ | |
MOTdue: £ [ | | £ | |
Vehicle condition: £ | | | £ | |

* Can only be a negative adjustment

Waluagtion comments  -i—
Add any val

specific notes

entered here will be s:

Yaluation for 24th June 2009

Valuation Comments

Valuation comments can be saved against each valuation when “Update
Valuation” is clicked. This helps you keep track of customer details or reasons for
adjustments. This is particularly useful when viewing the “Previous Valuations”.

Previous Valuations

Click “Previous Valuations” to bring up the selection box containing date/time
stamped valuations.

Previous Yaluations Ui vardatian



Select previous valuation

Please select the valuation you wish to view

0110712009 16.56 added options w
01/0712009 16.56 added options

01/07/2009 15.55
24/06/2009 11.16

When you select a Previous Valuation to view, you will not be able to change any
details in the Value tab. The Value tab is read only and contains what was
entered when this particular valuation was done. Click “Back to Current
Valuation” to return to the latest valuation you have done.

Valuation from 24/06/2008 at 11.16  -l—

Trade Retail
Basic Value £2175.00 £ 3,675.00
Mileage Adjustment £0.00 £0.00
Extra Options £0.00 £0.00
Dealer Adjustments £0.00 £0.00
Adjustments Subtotal £0.00 £0.00
Adjusted Value Total £2,175.00 £ 3,675.00
This month Basic “alue £2175.00
Last month Basic Yalue £2.175.00
Difference £0.00

Eetistarical s aluestion

Back to Current Valuation [EE= 22 Jun 2004

Vehicle Profile footer

Select action  |»
Select action
Mark as sold

Dlete veicle

Mark as completed [ Enguiry Wehicle T Pre-regi

¢ Sytner V2 — .
All ‘.-'gkﬁv.-agens wanted @ TI‘T.d mll ﬁﬁ];{;ﬁi?c?r
Click here for details el




Each vehicle profile contains a “Select Action” dropdown box. Selecting “Mark as
Sold” will remove this vehicle from My Stock and place it in the Vehicle Status
Filter as Sold Vehicles.

Select action L
Select action
fark as "unsold"
Pre-ré el ate vehicle

Save (incomplete)

Should you do this in error, the vehicle can be retrieved in the Vehicle Status
Filter and then “unsold” by selecting this option from the vehicle profile “Select
action” dropdown box.

Ticking “Enquiry Vehicle” and “Save” will remove the vehicle from My Stock and
place it in the Vehicle Status Filter for Enquiry Vehicles. The 3 adverts in the
screenshot above are contextualized to the vehicle you're looking at. These
advertisers will underwrite this vehicle.

Valuing vehicles via other search mechanisms
If you use another search (instead of VRM Search) to find a vehicle, this is what

you will see in the Value tab. To see the valuation result, just click “Get
Valuation”.

Yaluation

== This vehicle has not been valued = Jun2008 v

Changes to data in the vehicle profile

The valuation data is updated monthly. This, or a change in vehicle options or
mileage, will result in the latest valuation result being cleared (although it is still
available in “Previous Valuations”). The valuation is no longer valid and is
replaced with the following:

Click “Update Valuation” to see the new valuation result.



Valuation for 26th June 2009

This valuation is no longer valid.

Please click the "Update Valuation™ button below to re-value this vehicle.

5. Reports
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Click on the “Reports” link to analyse your existing stock on GlassNet. The
“Dealer Stock List” contains all vehicles in My Stock. However, you can also use
the Filter to get access to sold or enquiry vehicles.

The Filter also helps you sort your filtered stock list by up to 3 columns. Once you
are happy with the vehicles you want to print out and their sort order, you can
then select the columns you would like shown in the report. Tick the check box
above the column label, if you would like the column included in your report.

The report will be generated in the background while you continue to work. When
it is ready, it can be found in the Print Q as a PDF that you can either print or
email. You can also choose to “Export to .CSV” which will export your data as a
Comma Separated Values file that can be used in MS Excel.

6. Help & Support

Contains this GlassNet 25 User Manual, a Glossary of Terms and FAQ'’s.

GLASS GUIDE

«CO-UK
News & Editorial | GlassNet | My Account | Reports [T :1144




7. My Account and Messages

Reports | Help & Support

VALUATIONS

Dealer Profile Preferences, Settings & Templates

Jacques (1) t
f:
£ jacques du preez@eurotaxglass co . uk

Valuations -
e

Go to “My Account”. Click the “Usage” tab to keep track of how many valuations
you have remaining.

Stock
Summary

VEHICLES

Click here to view your messages.

The message board contains help and support type messages as well as
marketing information from time to time.



8. General

Should you wish to toggle between GlassNet and GlassGuide, just click “News &
Editorial” when you're in GlassNet and “Return GlassNet” when you'’re in
GlassGuide. The “Preferences” link is where you can change your personal
details.

GLASS GUIDE O

*CO-UK
News & Editorial [ReEEEIES Logged in as Jacques

23 June

Welcome: Jacques

Logged in

Return GlassNet

Preferences f

Land Rover Financial Services, BCA
walsall

Land Rover Financial Services were putting
35-odd cars through in amongst the Lex cars
today. There were a good sixty buyers
present, which meant that...

22 June

Auction Podcast live

The latest Glass consumer podcast is about
to go live on the site at www.glass.co.uk.
This edition talks about private individuals

A N KA N NN
Welcome: Jacques GLASSGUIDE.co.uk PREFERENCES
Logged in

Change Details

Return GlassNet T
_ Choose 3 Username = Jacques 6-50 characters long a-z, 0-9 and .

Preferences

Email |jacques.du.preez@eurula:
Re-enter Email

Form of Address
(e.g. Mr Smith) =

GlassGuide
News & Editorial
Glass's on the

Market

cars Change Password

Older Cars _ old Password =

Commercial Vehicles —_

Matorcycles Hioose & Passwmerd ® | | E—20bcr|1aracters long, must contain lowercase, ucase, number, a
Caravans 1 symbaol
Meet our Experts Re-enter Password = | |

Richard Crosthwaite
Chris Smith

Jeff Paterson
Johnathan Brown
Jason King

John Glynn

Certain sections in GlassNet 25 are greyed out. This is because this functionality
is only available to customers that purchase GlassNet (the dealer showroom,
end-to-end workflow tool containing all the activities done per vehicle, in one
place). Should you run out of valuations, we highly recommend that you
purchase GlassNet. Feel free to find out more about this product by visiting
www.glassquide.co.uk/glassnet or calling our telesales team on 01932 823 824.




